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Client software installation support matrix 

FullFeatured DS-Client (Windows, Linux, or Mac) 

Operating System Database 

Windows Server 2016 (64-bit) 

• Essentials 

• Standard 

• Datacenter 

Microsoft SQL Server 

• 2016 or 2016 Express 

• 2008 R2 SP3 or 2008 Express R2 SP3 

PostgreSQL 

• 9.6 

Windows Server 2012 (64-bit) 

• Essentials or Essentials R2 

• Standard or Standard R2 

• Datacenter or Datacenter R2 

Microsoft SQL Server 

• 2016 or 2016 Express 

• 2014 SP1 or 2014 Express SP1 

• 2012 SP2/SP3 or 2012 Express SP2/SP3 

• 2008 R2 SP3 or 2008 Express R2 SP3 

• 2005 SP4 or 2005 Express SP4 

Windows 10 (32-bit or 64-bit) 

• Pro 

• Enterprise 

Microsoft SQL Server 

• 2016 or 2016 Express 

• 2014 SP1 or 2014 Express SP1 

• 2012 SP2/SP3 or 2012 Express SP2/SP3 

• 2008 R2 SP3 or 2008 Express R2 SP3 

• 2008 SP4 or 2008 Express SP4 

• 2005 SP4 or 2005 Express SP4 

Windows 8 or 8.1 (32-bit or 64-bit) 

• Core 

• Pro 

• Enterprise 

Microsoft SQL Server 

• 2016 or 2016 Express 

• 2014 SP1 or 2014 Express SP1 

• 2012 SP2/SP3 or 2012 Express SP2/SP3 

• 2008 R2 SP3 or 2008 Express R2 SP3 

• 2005 SP4 or 2005 Express SP4 

Windows Server 2008 (64-bit) 

• Standard SP2 or Standard R2 SP1 

• Enterprise SP2 or Enterprise R2 SP1 

• Datacenter SP2 or Datacenter R2 SP1 

• Small Business Server SP2 

Windows Server 2008 (32-bit) 

• Standard SP2 

• Enterprise SP2 

Microsoft SQL Server 

• 2014 SP1 or 2014 Express SP1 

• 2012 SP2 or 2012 Express SP2 

• 2008 R2 SP3 or Express R2 SP3 

• 2008 SP4 or 2008 Express SP4 

• 2005 SP4 or 2005 Express SP4 

Windows SBS 2011 (64-bit) 

• Standard 

Microsoft SQL Server 

• 2014 SP1 or 2014 Express SP1 

• 2012 SP2 or 2012 Express SP2 

• 2008 R2 SP3 or Express R2 SP3 

• 2008 SP4 or 2008 Express SP4 

• 2005 SP4 or 2005 Express SP4 

Windows 7 (32-bit or 64-bit) 

• Professional SP1 

• Enterprise SP1 

• Ultimate SP1 

Microsoft SQL Server 

• 2014 SP1 or 2014 Express SP1 

• 2012 SP2 or 2012 Express SP2 

• 2008 R2 SP3 or Express R2 SP3 

• 2008 SP4 or 2008 Express SP4 

• 2005 SP4 or 2005 Express SP4 

Windows Vista (32-bit or 64-bit) 

• Home Basic SP2 

• Home Premium SP2 

• Business SP2 

• Enterprise SP2 

• Ultimate SP2 

Microsoft SQL Server 

• 2014 SP1 or 2014 Express SP1 

• 2012 SP2 or 2012 Express SP2 

• 2008 R2 SP3 or Express R2 SP3 

• 2008 SP4 or 2008 Express SP4 

• 2005 SP4 or 2005 Express SP4 
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Operating System Database 

Red Hat Enterprise Linux (64-bit) 

• 5.11, 6.8, 6.9, 7.2, 7.3 

• 6.7, 7.1 

• 5.10, 6.6 

PostgreSQL 

• 9.4 (embedded), 9.4, 9.5, 9.6 

• 9.4 (embedded), 9.4, 9.5 

• 9.1 (embedded), 9.3 

CentOS (64-bit) 

• 6.8, 7.2, 7.3 

• 6.7, 7.1 

• 6.6 

PostgreSQL 

• 9.4 (embedded), 9.4, 9.5, 9.6 

• 9.4 (embedded), 9.4, 9.5 

• 9.1 (embedded), 9.3 

SUSE Linux Enterprise Server (64-bit) 

• 11 SP4 

• 11 SP3 

PostgreSQL 

• 9.4 (embedded), 9.4, 9.5, 9.6 

• 9.1 (embedded), 9.3 

Novell Open Enterprise Server (64-bit) 

• 11 SP2 

PostgreSQL 

• 9.1 (embedded) 

Mac OS X (64-bit) 

• 10.12 (Sierra) 

• 10.11 (El Capitan) 

• 10.10 (Yosemite) 

• 10.9 (Mavericks) 

• 10.8 (Mountain Lion) 

PostgreSQL 

• 9.4 (embedded), 9.4, 9.5, 9.6 

• 9.4 (embedded), 9.4, 9.5, 9.6 

• 9.1 (embedded), 9.3, 9.4 (embedded), 9.4, 9.5, 9.6 

• 9.1 (embedded), 9.3 

• 9.1 (embedded) 

Cloud-to-Cloud DS-Client (Windows) 

Operating System Database 

Windows 10 (64-bit) 

• Pro 

• Enterprise 

Microsoft SQL Server 

• 2016 or 2016 Express 

PostgreSQL 

• 9.6 

Windows 8 or 8.1 (64-bit) 

• Core 

• Pro 

• Enterprise 

Microsoft SQL Server 

• 2016 or 2016 Express 

PostgreSQL 

• 9.6 

DS-Mobile Client (Windows) 

Operating System Database 

Windows Server 2016 (64-bit) 

• Essentials 

• Standard 

• Datacenter 

Embedded 

Windows Server 2012 Server (64-bit) 

• Essentials or Essentials R2 

• Standard or Standard R2 

• Datacenter or Datacenter R2 

Embedded 

Windows 10 (32-bit or 64-bit) 

• Home 

• Education 

• Pro 

• Enterprise 

Embedded 

Windows 8 or 8.1 (32-bit or 64-bit) 

• Core 

• Pro 

• Enterprise 

Embedded 
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Operating System Database 

Windows Server 2008 (64-bit) 

• Standard SP2 or Standard R2 SP1 

• Enterprise SP2 or Enterprise R2 SP1 

• Datacenter SP2 or Datacenter R2 SP1 

Windows Server 2008 (32-bit) 

• Standard SP2 or Standard R2 SP1 

• Enterprise SP2 or Enterprise R2 SP1 

Embedded 

Windows 7 (32-bit or 64-bit) 

• Home Basic SP1 

• Home Premium SP1 

• Professional SP1 

• Enterprise SP1 

• Ultimate SP1 

Embedded 

Windows Vista (32-bit or 64-bit) 

• Home Basic SP2 

• Home Premium SP2 

• Business SP2 

• Enterprise SP2 

• Ultimate SP2 

Embedded 

DS-Notebook Client (Mac) 

Operating System Database 

Mac OS X (64-bit) 

• 10.12 (Sierra) 

• 10.11 (El Capitan) 

• 10.10 (Yosemite) 

• 10.9 (Mavericks) 

• 10.8 (Mountain Lion) 

PostgreSQL 

• 9.4 (embedded) 

Android DS-Client (Android) 

Operating System Version 

Android 4.0.x up to 5.11 

iOS DS-Client (iOS) 

Operating System Database 

iOS 7.0 up to 9.3.4 
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DS-Recovery Tools (Windows) 

Email Server Operating System 

Microsoft Exchange Server (64-bit) 

• 2016 
Windows Server 2016 (64-bit) 

• Standard 

• Datacenter 

Windows Server 2012 or 2012 R2 (64-bit) 

• Standard 

• Datacenter 

Microsoft Exchange Server (64-bit) 

• 2013 

• 2010 

• 2007 

Windows Server 2012 or 2012 R2 (64-bit) 

• Essentials 

• Standard 

• Datacenter 
Windows Server 2008 (64-bit) 

• Standard SP2 or Standard R2 SP1 

• Enterprise SP2 or Enterprise R2 SP1 

• Datacenter SP2 or Datacenter R2 SP1 

• Small Business Server SP2 
Windows SBS 2011 (64-bit) 

• Standard 

Microsoft Outlook (32-bit or 64-bit) 

• 2013 

• 2010 

• 2007 

Windows Server 2012 or 2012 R2 (64-bit) 

• Essentials 

• Standard 

• Datacenter 

Windows 10 (32-bit or 64-bit) 

• Pro 

• Enterprise 

Windows 8 or 8.1 (32-bit or 64-bit) 

• Core 

• Pro 

• Enterprise 

Windows Server 2008 (32-bit or 64-bit) 

• Standard SP2 or Standard R2 SP1 

• Enterprise SP2 or Enterprise R2 SP1 

• Datacenter SP2 or Datacenter R2 SP1 

Windows 7 (32-bit or 64-bit) 

• Professional SP1 

• Enterprise SP1 

• Ultimate SP1 

Windows Vista (32-bit or 64-bit) 

• Home Basic SP2 

• Home Premium SP2 

• Business SP2 

• Enterprise SP2 

• Ultimate SP2 

Microsoft SharePoint Server (64-bit) 

• 2016 

Windows Server 2016 (64-bit) 

• Standard 

• Datacenter  
Windows Server 2012 R2 (64-bit) 

• Standard 

• Datacenter 

Microsoft SharePoint Server (64-bit) 

• 2013 or 2013 SP1 or Foundation 2013 SP1 

• Windows Server 2012 or 2012 R2 (64-bit) 

• Windows Server 2008 R2 (64-bit) 

Microsoft SharePoint Server (64-bit) 

• 2010 SP1 or Foundation 2010 SP2 

Windows Server 2008 (64-bit) 

• Standard R2 SP1 

• Enterprise R2 SP1 

• Datacenter R2 SP1 

• Small Business Server SP2 
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Email Server Operating System 

Microsoft SharePoint Server (32-bit or 64-bit) 

• 2007 (MOSS) SP3 or 2007 (WSS) SP3 

Windows Server 2008 

• Standard SP2 (32-bit or 64-bit) 

• Standard R2 SP1 (64-bit) 

• Enterprise SP2 (32-bit or 64-bit) 

• Enterprise R2 SP1 (64-bit) 

• Small Business Server SP2 (32-bit) 

IBM Domino and Notes (32-bit or 64-bit) 

• 9.01 

• 8.5 

• 8.0 

Windows Server 2012 or 2012 R2 (64-bit) 

• Essentials 

• Standard 

• Datacenter 
Windows 8 or 8.1 (64-bit) 

• Core 

• Pro 

• Enterprise 
Windows Server 2008 (32-bit or 64-bit) 

• Standard SP2 or Enterprise SP2 (32-bit) 

• Standard R2 SP1 or Enterprise R2 SP1 (64-bit) 

Windows 7 (32-bit or 64-bit) 

• Professional SP1 

• Enterprise SP1 

Windows Vista (32-bit or 64-bit) 

• Business SP2 

• Enterprise SP2 

Novell GroupWise  (32-bit) 

• 2012 

Windows 8 or 8.1 (32-bit) 

• Core 

• Pro 

• Enterprise 
Windows Server 2008 (32-bit) 

• Standard SP2  

• Enterprise SP2 

Windows 7 (32-bit) 

• Professional SP1 

• Enterprise SP1 

• Ultimate SP1 

Windows Vista (32-bit) 

• Business SP2 

• Enterprise SP2 

• Ultimate SP2 
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